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Defining Quality

Identifying
When the U.S. government issued its Healthy People 2010
agenda for national health improvements more than 10 years
ago, Alexian Brothers Health System was well prepared for the
challenge. The Alexian Brothers have pursued their healing mission for nearly 800 years, and they understand what it takes to
deliver high-quality care that addresses community needs. This
report, “Defining Quality,” examines the multifaceted nature of
Alexian Brothers quality and its impact on those we serve.
Targeting top health challenges
To identify the biggest health issues in our
service areas, we have conducted four
community health studies since 1998. The
last three studies – in 2002, 2006 and 2009
– have included data from telephone surveys of thousands of households, in addi-

Structuring for quality

Community representatives on Alexian Brothers Health System‘s Quality Councils include (clockwise from front row, right)
Thomas Palmer, Kathleen Gilmer, James Mortimer, Larry Hereforth and Patricia Merryweather. Brother Theodore Loucks, C.F.A.,
(back row, right) and Brother Dan McCormick, C.F.A., (not pictured) also serve on the councils.

How important is quality and safety to us?
Important enough to restructure our governance function to create hospital Quality
Councils. The councils include physicians,
medical staff presidents, the chief executive officers of our hospitals, and two
Alexian Brothers. The councils also include five independent community members with expertise in quality and safety.
Their input helps us stay in tune with community health needs, while the councils
together ensure a coordinated approach
to quality and safety, benefiting patients
at all of our facilities.

tion to data from local, state and federal
agencies. The results have helped us direct our resources toward the community’s top health challenges, including:
• Heart disease and stroke risk
• Cancer
• Chronic disabling conditions, such as
obesity and diabetes
• Maternal, infant and child health
• Chronic depression
• Health education.
Focusing on quality and safety
To address community health needs effectively, we pursue a strategy of continuous quality improvement that calls for:
• Adopting evidence-based best
practices.
• Maximizing patient safety through
policies and procedures that emphasize
timely and accurate communications
and accountability.
• Measuring progress toward specific
quality and safety objectives.
• Ranking as a top performer on nationally
accepted core measures of quality care.

“The communities we serve are
well represented on our Quality
Councils, and this helps us identify
and address local healthcare concerns in a timely, relevant way.”
Brother Theodore Loucks, C.F.A., a
member of Alexian Brothers Health
System’s Quality Councils

RANKING AMONG THE BEST
Thomson Reuters, the world’s leading independent
source of hospital performThe Nation’s ance data, ranks Alexian
Brothers Health System
among the nation’s 51 top
health systems based on
measures of clinical quality
and safety.

51

Top Health
Systems
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Exceeding
At Alexian Brothers Health System, the latest evidence-based
practices guide the care we provide. We measure our performance against the highest quality standards. Most important, we
aim to exceed the norm in everything we do.
Battling cancer, and beating the odds
Our cancer patients enjoy survival rates
that generally exceed national norms, according to a five-year comparison study
by the American Cancer Society. Key contributing factors include our state-of-theart technology, evidence-based treatment
protocols, personalized and holistic care
facilitated by “patient navigators” who

“We are a community hospital system that thinks like an academic
center, doing research, offering
leading-edge treatments, and
conducting clinical trials.”
Mark A. Frey
Executive Vice President
Alexian Brothers Health System

WE ARE THE FIRST health
system in Illinois to earn the
Get With The Guidelines® –
Stroke Gold Plus Performance
Achievement Award from the
American Heart Association/
American Stroke Association.
The award recognizes sustained excellence in providing
aggressive stroke care based on the latest scientific
guidelines. (See pages 16 and 17.)
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guide patients through the treatment
process, and weekly cancer conferences
at which our oncology experts discuss
cases and share insights and recommendations. (See chart on page 16.)
Reducing patient mortality*
Part of our healthcare mission is saving
lives, and in recent years, we’ve pushed
our mortality indexes far below the benchmark index.

* The mortality index is calculated using a ratio of the
actual mortality rate to the
expected mortality rate based
on the severity of illness and
risk of death for each patient.
An index above 1.0 indicates
a hospital had more deaths
than expected; an index
below 1.0 means a hospital
had fewer deaths than expected. An index of 0.40 reflects mortalities that are 60%
less than expected. (See page
17 for mortality-index trend
information.)
Source: Premier Clinical
Advisor Database, which includes more than 450 hospitals nationwide. Indexes
reflect period from January
2010 through May 2010.

Caring for the sickest babies
Many community health systems must
send the sickest, most premature newborns to more advanced hospitals for specialized care. With our Level III Neonatal
Intensive Care Unit at St. Alexius Medical
Center in Hoffman Estates, Ill., we can
provide comprehensive, 24-hour care for
the most critically ill newborns, allowing
suburban families to stay closer to their
hospitalized babies.

Back to work after stroke
Bob Sweeney was teaching a highschool sociology class when he suffered
a stroke. As numbness seized his left
side, he became dizzy, grabbed his
podium, and dragged it until he crashed
into a desk and collapsed. Doctors at
Alexian Brothers Medical Center later
used an advanced, minimally invasive
procedure to dissolve a blood clot in
Sweeney’s brain that had triggered the
stroke. As a primary stroke center, the
hospital is not required to offer the procedure, which expands the window of
time for treating stroke successfully.
“Thank God it was available to me,” says
Sweeney, 49, who has returned to teaching and coaching basketball and golf.

Bob Sweeney

Innovating
The Alexian Brothers have a long tradition of staking out new
ground, and that tradition continues today, with Alexian Brothers Health System bringing innovative treatments and state-ofthe-art medical technology to the communities we serve.
Innovations we offer include:
• The Selenia® Dimensions® 2D full-field
digital mammography system, the latest
available diagnostic technology for the
early detection of breast cancer. The
system offers a variety of benefits for
patients, including sharper images and
faster results.
• The da Vinci® Surgical System, a
robotic system that allows a minimally

Reversing the odds

David Ayello

On a severity scale of 1 to 6, David Ayello’s
ruptured aneurysm was a 5. “He had less
than a 10% chance of surviving,” says his
father, Jesse Ayello. After surgery at Alexian Brothers Medical Center stopped the
bleeding in the college student’s brain, his
condition deteriorated. To save his life,
doctors tried an innovative therapy, cooling and gradually re-warming his body
over 10 days. Known as induced hypothermia, the therapy improved his condition
and helped him emerge from a coma.
Today, David, 23, again is pursuing his
dream of attending medical school and
is thinking about becoming a neurologist.
“Now, I’m not just doing it for me, but for
everyone who brought me back,” he says.

invasive approach to complex operations
on patients with prostate, uterine, cervical
and colo-rectal cancers.
• Deep Brain Stimulation, a surgical
procedure for treating Parkinson’s disease
and other neurological disorders with
electrical stimulation to targeted areas
of the brain. Alexian Brothers Behavioral
Health Hospital is one of three sites nationwide, and the only non-academic site,
participating in a study of Deep Brain
Stimulation as a treatment for major depressive disorder.
• Transradial catheterization, a minimally
invasive procedure in which doctors access the heart through a catheter inserted
into a small wrist incision, instead of
through the femoral artery in the groin.
Without a groin wound, patients can walk
and can leave the hospital faster.
• The Impella®, a temporary, catheterbased cardiac assist device that helps a
diseased heart pump blood while doctors
work to fix it during complex catheterization procedures. The device reduces the
risk of complex interventions for patients
with few, if any, other options. The Alexian
Brothers Heart and Vascular Institute was
the first non-academic center in Illinois to
use the Impella and has completed more
Impella cases than any other non-academic institution in Illinois or Wisconsin.

• RapidArc® radiotherapy and Image
Guided Radiotherapy, which are used together to target cancerous tumors more
precisely with radiation, to minimize damage to non-cancerous tissue, and to reduce treatment time.
of students who have completed treatment in Alexian
Brothers Behavioral Health
Hospital’s School Anxiety/
School Refusal Program have returned
to school successfully. The innovative
program helps children who have trouble
attending school because of anxiety,
depression, bullying and other issues.

94%

“The Alexian Brothers’ health
ministry has survived for centuries
largely because of our willingness
to embrace new and innovative
approaches to healthcare.”
Brother Thomas Keusenkothen, C.F.A.
President and Chief Executive Officer
Alexian Brothers Health System

THE JOINT COMMISSION
has awarded its prestigious
Gold Seal of Approval™ for
health-care quality to Alexian
Brothers Medical Center and
St. Alexius Medical Center in
five disease management
programs: heart failure, heart
attack, stroke (Level 2), knee replacement and hip
replacement. The designation means the programs
have met the highest national standards for safety
and quality of care.
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Transforming
Focusing continually on improving the quality of healthcare
literally can transform people’s lives. We see it happen in
multiple ways every day, but some of the most dramatic
transformations occur in patients struggling with their
weight or mental-health issues.
Giving patients coping tools
At Alexian Brothers Behavioral Health
Hospital, using evidenced-based treatments and measuring patient outcomes
are top priorities. We want to make sure
we’re giving patients the tools they need
to cope with their illnesses and to live
happier, more productive lives. We follow
up with our patients to see how they – and

“Patients often say the date of their
weight-loss surgery becomes more
important than their birth date,
because that’s when they really
started living.”
Ruth Davis, R.N.
Director, Bariatric Service Line
Alexian Brothers Advanced Weight Solutions

ALEXIAN BROTHERS BEHAVIORAL HEALTH HOSPITAL
is the first hospital in the nation to receive DiseaseSpecific Care Certification from the Joint Commission
in four separate psychiatric
specialties: depression, chemical dependency, eating disorders and self-injury. The
designation has earned the
hospital the Gold Seal of ApprovalTM for healthcare quality
from the Joint Commission.
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we – have done, measuring symptom reduction and quality-of-life indicators. For
example, patients whom we treat for depression report, on average, a 63% reduction in symptoms after completing their
treatment, and 43% of those patients report few to no remaining symptoms.
The number of weight-loss
surgeries performed by our
surgeons in 2009. No other
bariatric surgery center in Illinois performed more. Surgical solutions
are just one aspect of Alexian Brothers
Advanced Weight Solutions, a comprehensive program with a multidisciplinary
team that also delivers non-surgical medical weight management services. The

744

THE AMERICAN SOCIETY FOR METABOLIC &
BARIATRIC SURGERY has certified Alexian Brothers
Medical Center and St. Alexius Medical Center as
Bariatric Surgery Centers of Excellence. The designation is the gold standard for weight-loss surgery,
with Medicare coverage available for surgeries at
centers of excellence.

program’s motto, “It’s not just about the
pounds. It’s about the person,” reflects our
customized and holistic approach to care.
What is IOP?
It stands for Intensive Outpatient Program,
and it exemplifies how Alexian Brothers
Behavioral Health Hospital brings powerful solutions to patients’ lives. Designed
for people suffering from stress, anxiety,
addictions, eating disorders and/or depression, the evidence-based program focuses
on the treatment of underlying causes and
the development of coping skills. Recognizing today’s widespread employment
concerns, we offer IOP on weekday
evenings and Saturday mornings.

Feeling more confident
Yvonne West was tired of being overweight. At 274 pounds, the mother of four
couldn’t keep up with her youngest, a
4-year-old boy. “I just hated the way I felt
and looked,” she says. After considering
weight-loss surgery, West, 45, opted instead for Alexian Brothers Health System’s medical weight management
program. Working with a doctor, psychologist and dietitian, she lost more than 85
pounds by walking daily, taking an appetite suppressant, counting calories,
eating more fruits and vegetables, and
adjusting her attitude toward food. Today,
she smiles more, sleeps better and has
more energy and confidence. As for her
youngest child, now 5, “I’m pretty good
at catching him now,” she says.

Yvonne West

Collaborating
Delivering high-quality care requires internal teamwork and
collaboration with local and national organizations. Whether
we’re collaborating on individual cases or collective causes,
our goal is the same: Provide the best care possible for every
patient we serve.
Taking aim at sepsis
Alexian Brothers Health System has
joined the Surviving Sepsis Campaign,
an international effort to reduce deaths
caused by sepsis, a condition in which
the body battles a systemic infection that
has spread through the bloodstream. The
campaign has produced evidence-based

Teaming with schools

Megan Sayre

Returning to school after being hospitalized for mental-health issues can be
stressful. “It’s helpful to have an advocate
to help you transfer your new coping
skills,” says Megan Sayre, a high school
social worker. Alexian Brothers Behavioral Health Hospital eases the transition
by assigning a school liaison to every
school-age patient. The liaison collaborates with the student’s school during and
after treatment, meeting at school with
the student, his or her parents and school
representatives when the student is ready
to return. “That’s a step beyond,” Sayre
says of the School Liaison Program,
which helps about 2,000 students annually. Of the schools in the program, 98%
report that it meets the needs of the
student/patient and the school.

“bundles” of best practices for treating
septic patients, and we have implemented
these bundles aggressively, with measurable results. At St. Alexius Medical Center,
for example, the mortality rate for sepsis
patients had fallen to 17% by May 2010
from 36% in January 2010.
Preventing hospital-acquired infections
Using the latest best practices, our doctors and other staff members collaborate
to prevent ventilator-associated pneumonia and central-line infections. Their
efforts are helping patients avoid these
potentially fatal hospital-acquired infections. For the first five months of 2010
at our two acute-care hospitals, we
recorded no ventilator-associated pneumonia cases in 2,142 ventilator days and
one central-line infection in 3,119 centralline days.
Exploring new ways to treat disease
We are engaged in about 150 clinical
trials. These trials offer patients the opportunity to participate in research into
new ways of diagnosing or treating diseases and disorders in areas such as
oncology, behavioral health and neuroscience.

Countering drug-resistant bacteria
We recently launched a program aimed at
enhancing the quality of drug therapy and
minimizing unintended consequences of
antibiotic and other antimicrobial-drug
use. Such initiatives so far have been
seen primarily at teaching hospitals. The
program relies heavily on collaboration,
with a multidisciplinary oversight committee spearheading the effort.

“Our staff does not see ongoing
quality improvement as ‘above and
beyond.’ They see it as part of the
day-to-day care we provide. They
are passionate about it.”
Wende Fedder
Clinical Director, Neuroscience Institute
Alexian Brothers Hospital Network

ALEXIAN REHABILITATION HOSPITAL
is a partnership with the
Rehabilitation Institute of
Chicago, designated by
U.S. News & World Report as the nation’s No.1
Rehabilitation Institute
rehabilitation hospital for of Chicago at Alexian
20 consecutive years.
Rehabilitation Hospital
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Empowering
Knowledge is power, and we believe in empowering people to
take charge of their health. We offer predictive genetic testing
for cancer, state-of-the-art diagnostic testing, free health
screenings, and a wide variety of health education programs.
Declaring war on ‘brain attacks’
After our 2002 community health study
pointed to stroke risk as one of the top
health challenges in the communities we
serve, Alexian Brothers Health System
declared war on stroke, also known as
“brain attack.”
Internally, we implemented standards
and protocols that enabled both Alexian
Brothers Medical Center and St. Alexius
Medical Center to earn Joint Commission

“To stay healthy, people need
information as much as they
need food, water and sleep.”
Patti Jamieson-Baker
Vice President
Alexian Brothers Hospital Network

THE NATIONAL ACCREDITATION PROGRAM FOR
BREAST CENTERS has awarded a three-year full
accreditation to The Cancer Institute at Alexian
Brothers Hospital Network. The accreditation recognizes our commitment to providing the highestquality breast care and our compliance with
national quality standards, as determined by
an independent evaluation and review process.
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certification as primary stroke centers.
For example, we provide stroke education
to stroke patients before they leave the
hospital, because their risk of stroke is
greater than it is for someone who never
has had a stroke. We surpass the highest
standards of the American Heart Association/American Stroke Association in this
regard.
Externally, we launched initiatives,
such as free blood-pressure screenings
and stroke education programs, to empower people to protect themselves
and their loved ones from brain attacks.
For example, each year we sponsor the
“Strike Out Stroke” health fair during
a Schaumburg Flyers baseball game at
Alexian Field. Our volunteers provide free
blood-pressure screenings and stroke
education to fans, who also hear publicaddress announcements about stroke.
We have taken these steps because
we know that with stroke, time lost is
brain lost, and we’re committed to giving
people the knowledge they need to minimize their stroke risk.
Expanding reach of free screenings
Although we’re in the hospital business, we work
hard to keep people out of
the hospital by providing

7,000

information they need to stay healthy.
Since 2006, more than 7,000 people
have taken advantage of our free health
screenings, which we offer in a growing
number of locations. The screenings include tests for blood pressure/body fat,
osteoporosis and cholesterol.

*

The number of free
mammograms performed
since 2002 at St. Alexius
Medical Center under
a grant from the National Breast Cancer
Foundation. The free mammogram program empowers women who can’t afford
mammograms or lack insurance to take
a proactive approach to protecting their
health. (* Number includes free mammograms through May 2010.)

4,384

Saying ‘no’ to cancer
Upon learning she carried the genetic mutation for breast and ovarian cancer, Britt
Wanek cried for 10 minutes. She then decided to have a double mastectomy and
reconstructive breast surgery. Wanek, 32,
connected with Alexian Brothers Health
System’s genetic testing program after
breast cancer took her mother at 52 and
ovarian cancer killed Wanek’s aunt at 44.
Other relatives also had died from cancer.
“I didn’t want to let cancer invade me,”
she says. “I didn’t want to die at 50.” Now
married and expecting her first baby, she
plans to have a total hysterectomy six
months after giving birth. “If you have
the knowledge, you can make changes
in your life,” she says.

Britt Wanek

Communicating
Clear and consistent communication is a critical component
of continuous quality improvement, and we have implemented
a variety of strategies to foster effective communication among
staff members and with patients about their care.
What are RRTs?
They are rapid response teams, which
specialize in critical care and are available 24/7 at Alexian Brothers Medical
Center and St. Alexius Medical Center.
The teams work closely with our nursing
staffs to identify patients at risk of cardiac
arrest, to anticipate it before it occurs,
and to determine the necessary intervention. Our RRTs also respond quickly when

Communicative staff
impresses nursing student

Jamie Valker

As a nursing student, Jamie Valker, 28,
felt compelled to write a letter thanking
the nursing staff at St. Alexius Medical
Center after a two-night stay there for
laparoscopic removal of her gall bladder.
“I was so impressed,” she says. Shift
changes went smoothly, with departing
nurses communicating clearly with their
replacements about her case. Staff members also talked calmly and reassuringly
with her, easing her concerns before
surgery and caring for her attentively
throughout her stay. “Even if I didn’t need
anything, they would come in,” she says.
The experience “definitely will affect the
type of nurse I become,” Valker says.

a patient’s condition deteriorates unexpectedly. The teams include an intensivecare-unit nurse, a respiratory therapist
and an “intensivist” (a doctor specializing
in critical care). By communicating regularly with our staff nurses, our RRTs have
helped reduce the number of cardiac arrests or “code blues” outside our intensive care units and have contributed to
our hospitals’ low mortality rates.
‘Condition H’
Condition H (for Help) is a program implemented by St. Alexius Medical Center that
enables patients and their families to call
for immediate help if a patient’s condition
is deteriorating or they think he or she is
not receiving adequate medical attention.
A rapid response team will respond and
assess the patient’s condition.
The number of cardiac arrests, or “code blues,” outside the intensive care unit at
St. Alexius Medical Center in
May 2010. The percentage of code blues
outside the hospital’s intensive care unit
already had fallen to 31% through the first
four months of the year from 41% during
2009. Rapid response teams have played
a key role in the decline.

ZERO

Checking on patients hourly
Nurses and patient-care technicians at
Alexian Brothers Medical Center and St.
Alexius Medical Center practice “hourly
rounding,” visiting all patients every hour
to check on their condition, to assess their
needs and to conduct safety checks.
Nurses have found that hourly rounding
increases patients’ trust and makes them
more likely to “open up” and to ask questions about their care. This type of communication between patients and staff
members helps enhance patient care,
safety – and satisfaction.

“Positive outcomes hinge on our
staff communicating frequently,
accurately and in a timely manner.”
Diana Woytko
Vice President, Patient Safety and Quality
Alexian Brothers Health System

Alexian Brothers Medical Center’s Critical Care
and Cardiovascular Critical Care departments have
earned the Beacon Award for
Critical Care Excellence® from
the AMERICAN ASSOCIATION
OF CRITICAL-CARE NURSES.
The award signifies that the
hospital’s critical-care nursing
staff ranks with the best
nationally when measured
against rigorous, evidencebased standards of excellence.
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Completing
Our mission encompasses much more than treating people
when they’re sick. We look to partner with patients for life, providing a continuum of care that also includes preventive care
and chronic disease management after they leave the hospital.
What is D2B?
A core measure of quality in the treatment
of heart attacks, D2B stands for “door-toballoon” time. It’s the time from a patient’s
arrival in the emergency room to the inflation of a tiny balloon to open a blocked artery during a minimally invasive procedure
commonly known as angioplasty. National
quality standards for heart-attack care call
for D2B of 90 minutes or less. We routinely
record D2B times of less than 90 minutes,
with Alexian Brothers Medical Center beating the mark in 100 percent of heart-attack
cases and averaging D2B of 59 minutes
from January 2010 through June 2010.
How have we achieved this success?
As an early adopter of the American Heart
Association’s Mission: Lifeline system of
“STEMI” best practices for heart-attack
care, we have implemented protocols in our
hospitals and in the community to ensure
coordinated and consistent care for heart-

“To complete the continuum of
care we provide, we coordinate
disciplines not only within our
system, but also in the community.”
Birgitta Kuehn
Administrative Director,
Heart and Vascular Institute
Alexian Brothers Hospital Network
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attack victims, beginning with the moment
a 911 call is received (See “Buying time for
heart-attack patients”on right.) and continuing through treatment and rehabilitation. The
system includes methods for measuring our
performance, which helps us continually
improve the quality of the care we provide.
Navigating for patients
We provide personal navigators for stroke,
cancer and bariatric patients. These experts
guide, monitor and assist patients through
their treatment, recovery/rehabilitation and
transition back to everyday life.
Connecting homebound with nursing care
We are one of the nation’s largest providers
of “telehealth” services for homebound
patients with chronic illnesses such as
chronic obstructive pulmonary disease
and congestive heart failure. Our interactive
telehealth service enables patients each
day to transmit their vital signs and weight
by computer modem to nurses who closely
monitor their condition. The service helps
patients avoid emergency-room visits and
repeated hospital stays.
Closing the loop by studying outcomes
Our Center for Psychiatric Research at
Alexian Brothers Behavioral Health Hospital
not only conducts clinical trials of advanced
medicines, but also studies patient outcome

data, refining treatments based on study
findings so our patients can experience
the best outcomes possible.

The percentage of stroke
patients with a history of
smoking who receive smoking cessation advice or
counseling during their stay with us. This
percentage far surpasses the American
Heart Association/American Stroke Association Get With The Guidelines®-Stroke
minimum standard of 85%, demonstrating
our commitment to providing complete
and comprehensive care. (Based on data
from Jan. 1, 2010 to July 15, 2010)

100%

Buying time for
heart-attack patients
Heart-attack victim David Rubin recalls a
cardiac team was waiting and “ready to go”
when he arrived by ambulance at Alexian
Brothers Medical Center’s emergency room.
Forty-eight minutes later, the 48-year-old
owner of a men’s custom clothing business
underwent successful balloon angioplasty,
with stents implanted in two blocked arteries. The cardiac team assembled after paramedics used a RosettaTM device to send
Rubin’s EKG results by cell phone to the hospital. Alexian Brothers Health System has
purchased Rosetta devices for paramedics
to give doctors a head start on diagnosing
and treating heart-attack patients. “That
is a wonderful piece of equipment,” says
Rubin, who now is “feeling awesome.”

David Rubin

Sustaining

Driving mortality indexes down*
Alexian Brothers Health System’s mortality indexes are far
below the benchmark and have declined in recent years, reflecting
our commitment to delivering comprehensive, high-quality care.

Continuous quality improvement involves many measurements, but the ones that serve as a true
barometer of success are those that reflect performance over a period of years. Measurements
showing sustained improvement indicate that quality strategies not only have taken root, but
also have created an environment that fosters excellence.

Scoring high marks for heart-attack,
heart-failure and pneumonia care
Alexian Brothers Medical Center and St. Alexius Medical Center
surpass national and state averages in terms of how often they
use evidence-based best practices when treating patients for
heart attacks, heart failure and pneumonia. (Data below are for
the period from July 1, 2008 to June 30, 2009, as reported at
http://healthcarereportcard.illinois.gov.)

Helping patients survive cancer

* The mortality index is calculated using a ratio of the actual mortality rate to the
expected mortality rate based on the severity of illness and risk of death for each
patient. An index above 1.0 indicates a hospital had more deaths than expected;
an index below 1.0 means a hospital had fewer deaths than expected. An index
of 0.40 reflects mortalities that are 60% less than expected.
Source: Premier Clinical Advisor Database, which includes more than 450
hospitals nationwide. Mortality index for 2010 reflects period from January 2010
through May 2010.

For additional statistical data about quality and patient safety at
Alexian Brothers Health System, please visit http://www.alexian
brothershealth.org.

You can check how we’re doing
For more information about our performance on specific measures of heart-attack, heart-failure and pneumonia care, as well
as data about our hospitals’ performance in other areas, visit
http://hospitalcompare.hhs.gov or http://healthcarereport
card.illinois.gov.

Source: American Cancer Society. Percentages reflect combined-stage relative survival rates.

Enhancing stroke care continuously, based on latest scientific guidelines

2009
G O L D P LUS
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For the last two years, Alexian Brothers Health System has
been the only health system in Illinois to earn the Get With The
Guidelines®-Stroke Gold Plus Performance Achievement Award,
the most prestigious quality award for stroke treatment presented
by the American Heart Association/American Stroke Association.
Since 2006, we have earned a series of progressively greater
Get With The Guidelines-Stroke awards, demonstrating our
commitment to sustaining quality improvements based on the
latest scientific guidelines for stroke treatment.
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